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| would like to thank FRB PM team for leading the project of our new office spaces 2000 m2 in Y2019 at BC
Technopark, Lviv, 4" and 5™ floors.

FRB PM team supported the projects since its beginning. After received initial design documentation from
Polish Architect, Premises sizing was executed by FRBPM departmentas well as further development of all
necessary parts of the Project Documentation: Architectural section, Power network section, LAN
(computer network, access control, CCTV, serverroominfrastructure), Fire Fighting, Water Supply and
Sewage, HVAC, Project Documentation was approved with the LL.

During the construction phase of the project, FRB demonstrated high ethical standards in communication,
people management, and coordination skills to liaise with the general contractor, BC management and
Client to achieve time goals and solve different problems.

PM team coordinated the approval and payment of funds for equipment, materials and works which were
requested by Tieto during the construction period apart of items, includedin the BoQ.

FRB imported standard furniture for work stations, meeting rooms, canteen areaand playroom as well as
materials for suspended ceiling from Estonia and Poland in accordance to instruction of Tieto. Also
managed to provide an effective system of key materials delivery to the site, supply long lead items such as
glazed partitions and doors, carpet, PVC (LVT) tiles and accessories, luminaires, designerluminaires,
suspended ceiling components, in built furniture etc

In addition to listed above, I would like to mention transparent communication between FRBand Tieto
which ensured full visibility of what was going on at each stages of Projects at any given moment.

| highly appreciate the FRB leading role in finding a way through many difficult situations during the project.
FRB support during the construction stage of the projectand high dedication to the resolution of snagging
list issues helped us a lot in successfully completing the project to the full satisfaction of our management
and employees.

FRB was a partner for Tieto duringall the process and supported us on the highest level of standards.

It is the pleasure to recommend Your company for furtherexecution of PMrole in other projects.
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