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18 June 2019
Attn. Vadim Livshyts
Managing partner
FRB (integrated Real Estate Provider)
Dear Vadim,

| would like to thank FRB PM team for leading the project of our new office space of 984,7 m?

h
reconstruction and fit out at 2-A, Yevhena Sverstiuka Str. in Kiev (on the 7t floor of Livoberezhnyj

business center). FRB PM team supported the project since its beginning (office concept design and
project documentation development) till successful completion of construction works and relocation of
our employees to the new office.

During the construction phase of the project, FRB demonstrated high ethical standards in
communication, people management and coordination skills to liaise project documentation provider
and general contractor to achieve aggressive time goals. Effective management on each stage of the
project, active problem-solving approach and quick reaction to each Whirlpool request, deep knowledge
of each construction process details — were the key elements of the success delivered.

In addition to listed above, | would like to mention excellent planning skills and transparent
communication between FRB and Whirlpoo! which ensured full visibility of what was going on at the
construction site at any given moment. FRB team also managed to provide effective system of key
materials delivery to the site, which was important integral part of timely project accomplishment.

I highly appreciate FRB leading role in finding a way through many difficult situations during the project.
FRB support during construction stage of the project and high dedication to resolution of snagging list
issues helped us a lot in successfully completing the project to full satisfaction of our management and
employees when we relocated to the new office in May 2019.

It’s my pleasure to recommend FRB to any company for further execution of PM role in other projects.
Yours faithfully

Dmytro Ostapenko £ "»C(/
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